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World Luxury Hotel Award 2013 – Harbour Grand Hong Kong
Harbour Grand Hong Kong is pleased to announce that the Hotel has attained the Luxury
City Hotel Award – 2013 World Luxury Hotel Global Category from World Luxury Hotel
Award 2013.
Positioned as the pinnacle of achievement for luxury hotels worldwide, the World Luxury
Hotel Awards are the world’s most prestigious & exclusive Awards recognizing the best
facilities and service excellence the hotel industry has to offer. Over 1000 hotels, lodges,
resorts & private islands from 87 countries were nominated to participate this year.
The criteria to be successfully nominated is overall service excellence, only hotels, lodges &
resorts operating in a luxury niche market are able to participate. Voting was based on a
country, continent and global basis. Winners are purely judged on service delivery and
effective management voted for by International tour operators, travel agents and hotel
guests. Final results were based on votes cast by travelers. Properties that received the most
votes won on the global basis.

“It is our honour to receive the award for the second year. This accolade recognizes the Hotel
as one of the highest performing luxury properties in the world hotel stage and it proves our
hotel has persistently maintained an outstanding level of service. Our success is a combined
effort of our hotel's entire team; I am proud of my dedicated teammates who demonstrated
commitment to excellence and showed their dedication in creating legendary services to our
customers,” smiled Benedict Chow, the Hotel’s General Manager.

“We have been awarded more than 20 International and local awards since 2009 opening
and I would like to give my heartfelt thanks to our prestigious guests and business partners
who have shown their immense support to us in the past four years. We promise we will
continue to excel ourselves in every single aspect to make our guests’ stay an unforgettable
one. ” added Benedict Chow.
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About Harbour Grand Hong Kong
Located in the heart of Hong Kong Island boasting a 270-degree view of the Victoria Harbour
skyline, Harbour Grand Hong Kong is a 5-star property with 828 contemporary designed
guestrooms and serviced suites over 41 floors. The 6,200 square feet pillar-less Grand
Ballroom with crystal chandeliers, complemented by 7 flexibly configured function rooms, is
perfect venue for seminars, conferences, banquets and weddings. With 5 distinctive
restaurants, guests can select from a variety of cuisines including Chinese, Western and
Japanese to satisfy their every taste and mood. Other facilities include the 27-meter long
outdoor swimming pool, state-of-the-art fitness centre, Business Centre and the Harbour
Club which is exclusive to executives staying at designated club floors.
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Ms. Elaine Chow, Director of Sales and Marketing
of Harbour Grand Hong Kong (1st from right),
received the award in the Gala Event held in
Phuket on 2 November 2013.
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###
About Harbour Plaza Hotels & Resorts
Harbour Plaza Hotels and Resorts is jointly owned by Hutchison Whampoa Limited and Cheung Kong (Holdings) Limited, and
managed as part of the Hutchison Property division. Hutchison Whampoa and Cheung Kong (Holdings) are part of the Li Kashing group of companies.
Harbour Plaza Hotels & Resorts currently manages nine hotels in Hong Kong, namely Harbour Grand Hong Kong, Harbour
Grand Kowloon, Harbour Plaza 8 Degrees, Harbour Plaza Metropolis, Harbour Plaza North Point, Harbour Plaza Resort City,
The Kowloon Hotel, Rambler Garden Hotel, and Rambler Oasis Hotel, as well as Harbour Plaza Chongqing in mainland China.
A member of Harbour Plaza Hotels and Resorts
A Hutchison Whampoa and Cheung Kong (Holdings) Company

